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Progress on Securing the Atkinson Morley Open Land for the Benefit of the Community

Regular readers will be familiar with LUNG -an umbrella name for local groups whose  objective is to seek
development of the Atkinson Morley site which would deliver not only a high quality built scheme but use the Open
Land as a public park.  This article describes its recent activities.

Since our last newsletter there have been positive developments but there is still no certainty about the future of the
site.  In the past year, LUNG has:
•  been granted charitable status for Morley Park Trust Ltd (MPT), a company previously set up by LUNG as a

possible vehicle for managing the open lands;
•  registered MPT as a member of the Development Trusts Association (DTA) and thus gained access to their advice

on setting up a financially sustainable community trust to manage the open land;
•  studied models of earlier redevelopment of former publicly owned open land managed by a development trusts for

the community.  Caterham Barracks Trust (www.caterhambarracks.org.uk ), Shenley Park Trust
(www.shenleypark.co.uk) and Highfield Park Trust (www.highfieldparktrust.co.uk ) all provide relevant models;

•  met with Merton Council to discuss outline proposals for the future management of the open land, including
possible Council ownership of the freehold;

•  prepared a draft ‘vision’ and basic management plan which now form working documents for ongoing discussions
with Merton Council;

•  met with the Chief Executive of St. George’s NHS Trust,outlined the proposals for the management of the open
land and received an encouraging response.  We are hoping to meet jointly with the Council and the Trust soon to
discuss the plans in more detail.

All these are very positive moves but with the Trust’s need to realise capital from the sale of the land and a new
planning application for the site expected to be submitted in September, the outcome of these discussions is far from
certain.  In the meantime LUNG would be very grateful for your views on the draft ‘vision’ discussed in this issue.
For further updates see www.amhlung.org.uk

DON’T MISS THE ANNUAL GENERAL MEETING OF RAWW
MONDAY 27th SEPTEMBER 2004 AT 8.00 PM

 CHRIST CHURCH HALL, COTTENHAM PARK ROAD –JUNCTION WITH COPSE  HILL

Atkinson Morley’s Hospital Site - Planning Application
The planning application submitted in August 2003 for redevelopment of the hospital site was strongly resisted by
Merton Council planners, local residents and their representative bodies. The NHS Trust has now decided to submit a
new or revised application – we have been told by Peter Homa, the Chief Executive of the Trust, that its advisors have
taken into consideration the Merton Planning Brief and objections to the earlier application and they expect that
drawings will be complete in September. When the new application is submitted, the earlier one will be withdrawn. We
do not know accurately the details of the new, built element of the scheme, but hope to be able to give more
information at the AGM on September 27th.



Raynes Park Library Developments

The new Raynes Park Library and meeting hall will form part of the ground floor of the new development of 29
sheltered flats for the elderly, currently under construction on the former library site. It is expected that the shell of
the new public spaces will be handed over to the Council by the developer by February 2005.

Provision has been made for an open plan area, sub-divided by moveable partitions to provide a library plus meeting
hall, or when a large space is required, the whole area will be used and the partitions removed. The Council has
employed a consultant to advise on fitting out these new facilities and is also meeting with a residents’ group, drawn
from local residents’ associations to discuss ideas and priorities. It is hoped that the library and meeting hall will be
ready for use by the summer of 2005 – and the Libraries Department will be able to continue co-operation with local
people through a “Friends of the Library” Group, which will include libraries across the Borough.
Contact for the libraries department:  Ms. Ingrid Lackajis (Ingrid.lackajis@merton.gov.uk).

Undeveloped Sites – I
29 and 31 Cottenham Park Road

Applications have been made for the demolition of these two properties and replacement with larger buildings on
three levels. The location is sloping ground, where the land falls steeply away from the street level and an
additional floor would be created by excavation into the rear gardens, providing windows overlooking rear
neighbours who are further down the hill. At present, residents of properties at lower levels to the rear are protected
by a screen of trees and it is feared that these would be lost during excavation. There is general concern that loss
of a significant amount of rear gardens will add to problems with surface water run-off. This issue emerged as one
affecting many residents during the studies conducted by the Kingston School of Landscape Architecture on areas
around the Atkinson Morley’s Hospital.

At the August Planning meeting of the Council, however, permission was granted for this application.

Undeveloped Sites - II
Members have expressed concern about the blight
caused by sites where demolition has taken place
and no redevelopment started:

•  Junction Lambton Road/Worple Road
(former Elf petrol station and Quickfit tyre
and Exhaust centre) – no news.

•  38/40 Cottenham Park Road. These
houses were demolished and the site has
been vacant for over a year. The sites
have been sold on to Capital City
Developments and we are told that it is
proposed to rebuild shortly, using the
existing planning permissions. A site
manager has been appointed but the
contract has not been awarded so the date
for start of work has not been set.

•  8-12 Coombe Lane (former Co-op site).
See later under planning applications.



Draft Vision for Atkinson Morley’s Hospital Site

LUNG has prepared a draft vision for the site.  This vision attempts to pull together ideas that have come from:

•  a London Wildlife feasibility study for management of the proposed park;
•  a “Planning for Real” exercise in conjunction with the post graduate students of the Kingston University School

of Landscape Architecture.  Some of you may recall the consultation events at the scout hut and the Oberon
pavilion in 2002.  The importance of security and the need to integrate the park with the new built development
were two of the themes to arise from this;

•  several public meetings;
•  models that have worked for other former publicly-owned open land;
•  discussions with Merton Council and the Development Trusts Association.

Even if we do succeed in creating a park only some of the ideas will be achievable.  Nevertheless we need a ‘vision’
with wide local support to work towards.  We would therefore be very grateful if you could let us know what you think.
Are there any other uses or ways of managing the land that you would like considered?  We would also be grateful
for any suggestions on possible uses for a new ‘pavilion’ that might be built to replace the one that is now derelict.
The pavilion will need to provide facilities for any sports use on the site.  There could also be a community space
which would ideally generate a small but steady income for the park.  We need to consider possible uses before the
pavilion is built to ensure a suitable design.

Please let us have your views, preferably by e-mail to Jane Barnes at jane.barnes3@btinternet.com or in writing to
93 Cottenham Park Road, SW20 0DS.  Alternatively, please telephone 020 8879 7153.

RAWW Newsletter – September 2004
Morley Park Vision

Access for all

•  no perimeter fences, no fence between new houses and open land, low picket fence around
groundsman's cottage.  Possible visual demarcation of boundary between park and footpath to
prevent people wandering onto playing fields when games are in progress. Wherever possible use
gradient of land and natural barriers (trees) to prevent vehicle access to open land.  Gates,
bollards and other man made barriers at all points where necessary to prevent unauthorised
vehicle access

•  gradient and surface of main paths through the site to make it accessible to wheelchair users,
cyclists, buggy pushers

•  ·wheelchair access from the Wolfson
•  access users group, including representatives from the Wolfson, special needs schools, RNIB,

(etc) to be set up and regularly consulted
•  play area(s) to include facilities for children with special needs
•  increased visual access from Copse Hill through the Firs site
•  increased visual access from Cottenham Park Road
•  easy access by public transport, and provision of off-street parking for a limited number of cars

(primarily for disabled users)

A safe and clean park

•  overlooked by and integrated with houses in the new development
•  groundsman’s cottage occupied by groundsman or other person with responsibility for security
•  open to view from Cottenham Park Road and Copse Hill
•  well lit paths
•  litter and dog-litter bins
•  public toilets including facilities for people with a disability
•  consideration of the costs/benefits of CCTV coverage of pavilion and paths

Sports facilities for the community

•  lower playing fields restored (Football? Rugby? Cricket? Hockey/lacrosse?) subject to sub-
tenant(s) being identified to take a minimum 5 year commitment

•  trim trail, maybe with accompanying training programme.
•  nature trail
•  scout training area



RAWW Newsletter – September 2004
Morley Park Vision

Building the community
•  volunteers to be sought to supplement the key services provided by paid staff  (guides for

nature walks, tree sponsorship and planting, weekend refreshments)
•  annual fair run by volunteers
•  annual Easter egg hunt run by volunteers
•  possible annual dog show for local dog-owners (and/or other pet shows)
•  possible “farmer’s market” facility for sale of natural produce.  Link with local allotment holders

organisation
•  trustees drawn from local community
•  set up ‘friends of Morley Park’

Facilities for people of all ages

•  woodland and natural-style play area(s) (woodland west of upper field and extending onto top
field?)

•  consideration of provision of facilities to aid the recuperation of patients at the Wolfson
•  picnic areas (especially for families visiting the play areas)
•  refreshments stall run by volunteers (within pavilion or on upper field?)
•  nature notes on boards throughout park
•  quiz sheets and other literature available for visitors
•  community space for hire in the restored pavilion
•  guided nature walks
•  scout training area on old tennis courts
•  benches (these could be privately sponsored e.g. in memory of loved-ones)
•  possible music/entertainment area, preferably in keeping with Victorian heritage (on top field?)
•  possible development of a special botanical collection or features to attract year-round interest

and get people out walking (e.g. snowdrops/primroses/bluebells in woodland areas;
crocus/daffodil field; winter-berries such as hollies; fruiting brambles for late summer/autumn)

Financially sustainable

•  business plan prepared and regularly updated
•  proposals for income generation equal to expected running costs.
•  regular reliable income (rent for the groundsman’s cottage, Wimbledon Championships parking,

annual contributions from occupiers of new housing, fees from regular users of the playing fields
and pavilion) supplemented by other less regular income streams that will be more dependent
on the efforts of the local community (for example: donations, membership of Friends of Morley
Park, one off lettings of the sports pitches and pavilion, income from events such as an annual
fair )

•  volunteer labour used to supplement the key services provided by paid staff
•  playing fields only restored subject to a sub-tenant taking a minimum 5 year commitment to

maintaining them in return for use

Conservation of natural and built environment

•  a green lung to promote better air quality
•  good access by public transport, cycle and walking to prevent increase in traffic
•  protection/enhancement of habitats and species (the nature trails and play areas should not

damage these)
•  well-designed built facilities, enhancing and not imposing on the SINC/MOL
•  conservation of what remains of the Repton landscaping
•  possible use of the water run-off to create wetland area (streams/ponds) for nature conservation

& education



THE RAYNES PARK ASSOCIATION.Progress Report from the Friends of Cottenham Park

Since the last Newsletter, the ‘Friends of Cottenham Park’ have had a successful year. They held their Inaugural
Meeting in the Cottenham Park Pavilion on 26th November 2003 attended by 53 local residents who agreed to the
adoption of the Constitution and also to a membership fee of £5 per household.  To date the membership stands at 80
members from 50 households. From subscription money and money collected at last year’s summer Tea Party, the
committee agreed to purchase two new trees for the Park.  They were given considerable guidance and help for this
by David Lofthouse, the London Borough of Merton’s tree specialist who added three more trees and who arranged for
the trees to be planted.  Since then, with money collected at the very successful “Carols and Mulled Wine Evening”
held in December together with grant money from Merton, the Friends have achieved an extension to the children’s
play area with a new picnic table which provides a dog-free, grassed play/picnic area for the children, as well as two
new benches for the Park and a Noticeboard for the’Friends’.

The Friends held this year’s ‘Tea Party in the Park’ on Saturday 4th September and the Annual General Meeting will be
held in the Pavilion on Monday 18th October at 7:30pm. Everyone is welcome to the AGM; the Friends feel that
Cottenham Park is an important asset to the local community and as such should be maintained to as high a standard
as possible.  They have a ‘wish list’ for further improvements and activities, but need new members and new people
willing to serve on the Committee to help to achieve it.  The Friends would also like to mention the continuing support
and encouragement from John Tweddle and his team from Merton, and to welcome the new local Beat Manager, PC
Mark van Cuylenburg.

If you’re interested in the Friends, contact either Judy Woods, Secretary, on 020 8947 2442, email:
woods71@blueyonder.co.uk  or John Allcock, Treasurer, 020 8946 2943 email: jpallcock@aol.com

Would You Like to be on RAWW’s e-Mail Circulation List for News on Local Issues?

We send out e-mails to local residents as issues arise.  Recent examples include planning applications for an
amusement centre on the launderette site, the Controlled Parking Zone consultation, proposed removal of trees at the
Atkinson Morley site, notice of Raynes Park Forum meetings.  Quite often the e-mails are about issues where a quick
response is required, e.g. planning applications, so e-mail is the ideal method of communication.  The e-mails are sent
out as ‘blind copies’ so addresses do not get shared with all the others on the circulation list.  If you would like to be
added to this e-mail list please contact Jane Barnes at jane.barnes3@btinternet.com .

Holland Garden Update

The Friends of Holland Garden Group held its first AGM on the 6th July.  The meeting was well attended with local
residents and a representative of London Borough of Merton (LBM).

LBM has until recently carefully maintained the Garden’s three key features, the formal garden, the tennis courts and
the open grassed area in line with the requirements of Lady Holland’s original bequest of the land.  Regrettably money
has been cut drastically in recent years and is now wholly inadequate.  As a direct consequence, and left to itself, the
Garden would have collapsed quickly and become just another ruined public space.

In an attempt to stop this happening a number of local residents conceived the idea of The Friends of Holland Garden,
who currently number nearly 200.

The Friends work in partnership with LBM that does what it can within its shrinking resources and within central
government directives.  LBM has confirmed its commitment to discharge its routine maintenance obligations and the
Friends will, where possible, focus on specific one-off projects.

Current projects include assisting with the security of the Garden, opening the gates over the summer months,
removing graffiti, restoring the pavilion, clearing garden debris, expanding planting efforts, and restoring benches.
Medium to longer term projects include making the tennis courts playable again, and, primarily by planting a number
of additional trees, enforcing the existing bye law banning adults and teenagers from playing organised ball games.
This last activity currently causes substantial damage to trees, shrubs, and plants, and frightens out many likely older
and younger users of the Garden.

In the long run, care, commitment and effort always achieves more than mere money.  Please join, and if you have
already done so, thank you and please renew.  See www.friendsofhollandgarden.org.uk or the Noticeboard in the
Garden for more information.



Controlled Parking Zone (CPZ), Raynes Park
RAWW is sympathetic to the many residents who live close to Raynes Park station and who have difficulty in parking
their car close to their home. Some people believe that a Controlled Parking Zone would relieve some of these
problems. Commuter parking during the day is compounded as residents return from work and often parking is difficult
at night as numbers of locally-owned cars exceeds spaces on the street, especially in roads where there is no off-
street parking. When we learned that a new consultation exercise was to be conducted, we prepared and circulated an
information sheet, seeking to explain the scheme which is currently envisaged, since paying for a parking permit does
not guarantee a parking place outside or close to one’s home, only within the zone in which it applies.

In the information sheet, RAWW attempted to highlight some of the issues:
•  residents will pay for their own permit, currently at £40.00 pa for the first car, for second, £75.00 pa, and

third £100 pa;
•  all visitors, including family, traders, painters, etc will be required to pay a current charge of £2.00 per day;
•  the CPZ is only operational during the daytime. If you adjoin a neighbouring CPZ, or one to be

implemented shortly, you will not be permitted to park outside your zone. If you have off-street parking, a
yellow line will be drawn across your crossover and the residents of that house may not park there on the
street. More parking permits are usually issued than parking places available;

•  double yellow lines, the size of parking bays, inability to park in front of crossovers, pay and display bays
all reduce the amount of parking space on a road;

•  local businesses, churches and similar organisations would be affected.

Once a decision to install a CPZ has been taken, it is extremely unlikely it will be reversed. After mature consideration,
the previous CPZ proposal was rejected outright.

----------------------------

The Raynes Park Association
This Association is an umbrella group of Residents’ Associations and businesses in the Raynes Park area, set up to
discuss and co-ordinate responses to local issues. Recently RAWW has, in particular, been able to exchange
information and act jointly on the proposals for redevelopment of Raynes Park Library and the proposed Controlled
Parking Zone for Raynes Park.

The Chairman is Pat Erricker. 72 Amity Grove, SW20 OLJ.

----------------------------

Background to the CPZ - Pat Erricker
Three years ago, Merton Council, in response to some requests for controlled parking in residential streets close to the
station undertook a formal consultation. The proposals were rejected and a great deal of ill-feeling created, since it
was felt that the exercise had been mishandled by the Council. The scheme was rejected but the Council announced,
that after two years, proposals for a CPZ would be revisited.

Early this year, aware that a new scheme was planned, the Raynes Park Association wrote to the Leader of the
Council requesting meetings before the formal consultation, in order to overcome previous problems. The promised
“robust pre-consultation meetings” turned out to be one meeting in early June, called at very short notice, with
representatives of local Residents’ Associations. It became clear immediately that the area to be consulted was
already basically defined, was to be a much smaller single zone than the earlier consultation. We were given copies of
the large information paper (printed on one side only) but were not shown the important map later printed on the
obverse side. No indication was given of the wording of the questionnaire that was to accompany the information
sheet. The Council’s panel did respond to a request to include the western areas of Richmond Road and Cambridge
Road, but generally the “knock-on” effect of restrictions was not addressed.

In late June, consultation papers were distributed to most residents in the “zone”, with four weeks to respond – there
were gaps in the distribution and business premises were far less well served. There has also been confusion about
consultation with residents on the periphery – but it now appears that if they gain access to information, their view will
be considered.

There is even greater confusion over use of the Pay and Display Bays and Shared Bays, since there are anomalies in
times of operation in different streets and also the amount of time permitted to permit holders, compared with those
who pay. In due course, the results will be reported to the Council’s Scrutiny Panel, but the final decision on where and
when the scheme will be implemented will be taken by Cabinet Member, Councillor Mickey Spacey. It is possible that if
a few streets in a compact area vote in favour, the scheme will be implemented in their area alone. This will also reflect
National and Local Government policies on car use and parking.

In their Supplementary Guidance Note, Merton Council, give advice on “areas along transport corridors and sites close
to, but beyond 10 minutes’ walk of a town centre”. These areas are described as likely to have high density and
medium to high density respectively. As the plan envisages homes being built with no front gardens and very limited
private parking space, what is to happen to the cars?



-------------------------------------------------------------------------------------------------------------------------------------------------------------
2004/05 SUBSCRIPTIONS DUE NOW – NEW MEMBERS WELCOME

Subscription for the Association is £5 per household per annum and is due now. Your subscription and any additional
donations you are able to make will go directly to assist our campaign activities to protect your environment on your
behalf. Please return the slip below together with your subscription and any donation to Dr. P. Datta, Treasurer,

The World According to the Department for Transport ...

You may recall that in our last issue, we featured an article on the growth of flights at Heathrow and its impact on
Wimbledon.  Since then, the Government has published its White Paper on the Future of Air Transport.  This White
Paper included some surprisingly good news for those living within the vast area of the South East affected by
Heathrow.  While the rest of the country moves headlong towards Orwell’s Airstrip One, a third runway at Heathrow is
on hold and will not be built at all unless the air pollution can be brought below levels specified by the European Union.

The downside to this is that in the same White Paper, the Department for Transport (DfT) announced that it would
seek ways to squeeze yet more flights into the existing runways.  Consequently, the DfT is likely to “consult” (sic) on
this issue in 2006.  For anyone with a passing acquaintance with the history of the expansion of Heathrow, the
outcome of this consultation would not be difficult to forecast.  Encouragingly, our local MP, Roger Casale, has
assured me that he fully understands the concerns of his constituents on this important issue and will do all he can to
seek a “resolution”.  The Government is also being challenged by airport campaign groups representing communities
around Stansted, Luton and Heathrow and by the London boroughs of Wandsworth and Hillingdon.  The High Court is
expected to hear the case within the next few months.  If the court finds in favour of the campaigners, the Government
could be forced to re-run the consultation leading up to the White Paper and probably re-write the White Paper.

The bottom line is that currently, only a relatively small (but rapidly growing) proportion of the population in the UK is
directly affected by the short term environmental impact of air transport. So, as long as this Government continues its
love-in with the air transport industry, any voices that call for restraint or equitable distribution of the environmental cost
will have to shout a lot louder and for a lot longer than the heavy duty lobbyists from BA or BAA.

It’s worth considering the case of Sydney Airport - an airport often likened to Heathrow because its location causes
similar problems for many residents.  Sydney Airport had a policy of concentrating take offs onto a small number of
routes – just like the policy at Heathrow.  However, an Australian Senate inquiry determined that this policy was
discriminatory and the policy was changed to disperse aircraft over a wider area.  So, it just goes to show that where
there’s a will.....  If you’d like further information on this subject, contact Simon Bartlett -
simon.bartlett2@btopenworld.com.

Recent Planning Applications

There have been a number of planning applications to which the Association has lodged strong objections.

Launderette, 82 Coombe Lane

Two, simultaneous planning applications were registered for change of use of the launderette premises, one for a food
and drink outlet, the other for an amusement arcade. The proposed conversion to an amusement arcade has caused
particular concern locally, since government guidance states that such facilities should not be located close to schools
and churches; many children from schools in Raynes Park and Wimbledon pass through the area on their way to
school so the Coombe Lane site was regarded as particularly unsuitable. An additional food and drink outlet was also
regarded as unwelcome, since late night operation of such premises already results in serious litter problems – with
the result that vermin become an additional hazard.

The applicant lodged an appeal to the Government Inspectorate against Merton Council for non-determination before
the case was considered at the Planning Committee. At the Committee meeting, the cases against both applications
was forcefully represented by local residents; Councillors voted to refuse permission for the amusement arcade but
allowed the change of use to a food and drink outlet, which, we are told, will provide a pizza take-away. Conditions
were imposed on the collection of rubbish and the owners will be asked to subscribe to CCTV surveillance of Raynes
Park once this is introduced. A decision by the Inspectorate has still to be delivered.



Residents’ Association of West Wimbledon, 25 Lindisfarne Road, SW20 ONW. Please make cheques payable
to “RAWW”. To reduce administration costs, no receipt will be given.

! ---------------------------------------------------------------------------! -----------------------------------------------------------------------!

I enclose my £5 annual subscription to RAWW and additional donation (optional)

Name (Block letters) ……………………………..………………………………………………………………………………….

Address ……………………………………………………………………………………………………………………………….

Yet More Planning Applications

59 Cambridge Road

The latest application for this site proposed demolition of the existing house, construction of a block of flats across the
frontage of the site with vehicle access through an archway and lowered ramp in the centre to the rear garden, where
it is proposed to construct two houses. The loss of rear garden and the intrusive effect on the amenity of neighbours
and their gardens appears to be at least as bad, if not worse than earlier applications. At the time of going to press,
some revised drawings have just been received by the Council. We have not yet seen the revised drawings, but will be
consulted. The Case Officer’s report has yet to be written. This application will go to the Planning Committee no earlier
than September.

Electricity Sub-Station, 35 Coombe Lane

The electricity sub-station occupies a small, triangular site between the Thames Water HQ and Milburn House on
Coombe Lane. A new application for this site proposes erection of a 6-storey block of 26 flats, which would be built
right up to the side boundary with Thames Water and forward of the Coombe Lane building line. There is cycle parking
but no provision for on-site car parking. The building is totally out of character with the area and would cause
overshadowing and overlooking of adjoining properties. The Case Officer recommended approval at the August
Planning Meeting but permission was refused. We will notify residents of further plans for this site, please sign up for
the e-mail list to keep informed.

14-16 Coombe Lane

There has been a new application for the demolition and redevelopment of the Pine Shop to provide a part 2-storey,
part 5-storey building with retail use on the ground floor and basement and 6 one-bed flats and 3 two-bed flats with
balconies at the rear and a roof terrace garden, but no car parking (cycle parking inside the access corridor). This site
abuts the former Co-op store site, which received earlier planning permission.

8-12 Coombe Lane

As we go to press we have notification of amendments to the planning permission for this site. The proposal now
states that it is for the erection of a 4-storey (plus basement) building involving the provision of food and drink use at
basement/ground floor level with basement car park for 8 vehicles and provision of 6 x 2-bed flats and 6 x 1 bed flats
on first, second and third floors, with ancillary amenity area at first floor.

The Council is now under increasing pressure from Central Government to provide more housing and higher densities
with little or no parking space in town centres, close to public transport. Some members will recall that a few years
ago, there were two public meetings in Raynes Park to invite views on how the town centre should be developed and
improved. We need to revisit some of these visions.  Please come to the AGM and let us know your views.

You may also voice your views on local issues at the Council’s quarterly Area Forum  meetings , at which residents
can express their opinion in the “Soap Box” item on the Agenda.  The next meetings will be held on 20.10.04, 3.2.05,
28.4.05, all at Morden Assembly Hall, Tudor Drive at 7.30 pm.

Would You Like To Be A Road Rep?
Our road rep for Trewince Road has moved and we need someone to take on the role of road rep.  This involves
delivering the RAWW newsletter and sometimes other leaflets.  There are also normally two meetings a year where
road reps meet to share views on current local issues.  If you think you might be able to help please contact Jane
Barnes at jane.barnes3@btinternet.com or telephone 020 8879 7153.



Telephone …………………………………  e-mail ……………….………………….……………………………………………


